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SUBJECT: LABOR PROBLEMS OF ARUBA HOTELS 

1. HOTELS ON ARUBA HAVE BEEN STRUCK BECAUSE OF A JURISDICTIONAL 
DISPUTE BETWEEN THE HOTEL WORKERS UNION OF ARUBA (HWUA) AND 
THE ARUBAN WORKERS FEDERATION (FTA). MOST WORKERS AT ARUBAN 
HOTELS ARE MEMBERS OF HWUA BUT FTA CLAIMS A MAJORITY OF 
ADMINISTRATIVE PERSONNEL AND HAS BEEN ASKING FOR RECOGNITION 
BY MEMBERS OF THE ARUBAN HOTEL ASSOCIATION (AHA), HWUA HAS 
BEEN OPPOSED TO SUCH RECOGNITION CLAIMING THEY ARE COMPETENT 
TO REPRESENT ALL HOTEL WORKERS. 

2. MINISTER OF LABOR RUFUS MCWILLIAM WENT PERSONALLY TO ARUBA 
LAST WEEK TO MEDIATE THE DISPUTE AND DECLARED A 30-DAY COOLING 
OFF PERIOD. IN SPITE OF THIS, FTA HAS REINSTITUTED THE STRIKE 
WHICH THE AHA CLAIMS IS ILLEGAL, AHA NOW SAYS THEY CANNOT BE 
RESPONSIBLE FOR EITHER SERVICE TO THEIR GUESTS OR FOR THE 
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GUESTS SAFETY. AHA CLAIMS THAT FTA HAS BEEN INTIMIDATING 
THOSE EMPLOYEES WHO DO NOT WISH TO PARTICIPATE IN THE STRIKE 
AND IS THREATENING REVIEW OF ALL EMPLOYEE POSITIONS. 

3. THE HOLIDAY INN ON ARUBA HAS INFORMED ITS OVERSEAS 
REPRESENTATIVES THAT IT WILL NOT TAKE RESERVATIONS UNTIL THE 
DISPUTE IS SETTLED. OTHER ARUBAN HOTELS ARE EXPECTED TO TAKE 
SIMILAR ACTION INCLUDING CANCELLATION OF GROUP RESERVATIONS. 

4. COMMENT: THE STRIKE HAS COME AT THE END OF THE TOURIST 
SEASON BUT WHILE ARUBAN HOTELS ARE STILL DOING GOOD BUSINESS. 
THERE WILL, NO DOUBT, BE FUTURE ADVERSE EFFECTS ON ARUBAN TOU- 
RISM WHICH IS THE MAINSTAY OF THE ISLAND S ECONOMY HAVING 
DRAWN 177,000 VISITORS IN 1973. PLANS TO INCREASE THE NUMBER 

OF TOURIST HOTELS IN ARUBA, WHICH PLAY A LARGE PART IN THE 
ISLAND GOVERNMENT S DEVELOPMENT PLANS, MAY ALSO BE DELAYED. 
THE PROBLEM OF THE STRIKE S LEGALITY MAY EVENTUALLY BE 
SETTLED IN COURT, BUT IT SEEMS CLEAR THAT FTA IS STRONG ENOUGH 
TO GAIN RECOGNITION. HWUA MAY INSIST ON AN ELECTION, HOWEVER, 
FTA HAD ORIGINALLY DEMANDED THIS AND IS CONFIDENT OF ITS POWER 
TO WIN RECOGNITION IN THIS MANNER. THERE EXISTS THE POSSIXILITY 
OF A GENERAL STRIKE IF FTA IS PUSHED TOO FAR. GNA AND ARUBAN 
AUTHORITIES WILL DO THEIR UTMOST TO AVOID THIS CONTINGENCY 
WHICH COULD DEVASTATE THE ISLAND S ECONOMY. 
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